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RELEASE TIMING 
June 4, 2014: Connect tab launched at preview.endnote.com 

Week of June 9, 2014: Preview release to limited audience at preview.endnote.com 

July/ August 2014: Larger release to public Community will be broadly released to all users within my.endnote.com. 

 Preview.endnote.com will redirect and no longer be accessible 

RELEASE BACKGROUND 
Please see the CTS/ GTM presentation on the Hub: https://thehub.thomsonreuters.com/docs/DOC-777651 
 
This release will be staged, with the initial preview release in June, and a wider release later in the summer. The 
preview release will be targeted at a smaller audience of power Forum users, EndNote trainers, and available at 
preview.endnote.com. 

WORKFLOWS AND FEATURES 

1. REGISTRATION PROCESS: ENDNOTE ONLINE USER 

Current EndNote users will be required to register for the community separately via the Connect tab. A first time 
Community user logs onto EN Online, selects the Community tab, and sees that their First Name, Last Name and 
Email address fields are pre-populated. They complete the mandatory Institution field, enter a password for the 
community, and accept the Terms of Use. By then selecting Connect, they execute a one-time association between 
their EndNote online and Community accounts, and will never have to log into the Connect tab again.  

The password rules on the Connect tab match that of EndNote online. 
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2. NEW ENDNOTE USER REGISTRATION 

For the first release of the Connect tab in EndNote, the registration process for a brand new EndNote user will be a 
two-step process. Once the new user has completed the EndNote online registration process, the steps they will be 
required to take are the same as above in the EndNote online user registration process.  

This autosuggest list of 
institutions is pulled from 
WAAN data, a list of 
4K+/- names.  
This field is mandatory 
for registration. If a 
user’s institution is not 
listed, they can key it in.  
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3. INVITE A COLLEAGUE FEATURE 

On the right hand side, below the Profile 
completion indicator, users can invite 
others to join them in the community; this 
is in order to maximize community 
engagement and uptake.  

By entering the email addresses of their 
colleagues, collaborators, etc., selecting 
Invite, and send out email invitations to 
have those entered join them in the 
community.  

Invitees are able to select the link within 
the invite email, and will be taken to the 
EN online log in page. From there, users 
can either sign in or sign up, and be taken 
to the Connect tab.  

Once they are in the Connect tab, they can 
select to Follow the user that invited them.  
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4. RESEARCHERID PROFILE  

Users with ResearcherID’s will have a link to their RID profile available on their community profile. If a user signs 
up for RID after they register in the Connect tab, their RID profile link will appear the next time they log in.   

 

5. LINKEDIN PROFILE ASSOCIATION AND COMMUNITY PROFILE POPULATION 

Users can choose to associate their LinkedIn account with their community profile. They can do this by selecting 
the “Add My LinkedIn Profile” button within their profile.  

 
They will be asked to authorize the exchange of profile information with their LinkedIn credentials.  

 
A LinkedIn populated profile looks like this, with title, photo, company, specialties, and a link carried over: 
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6. FLAG AS INAPPROPRIATE 

In the case of spam or inappropriate content, users can use Flag items as inappropriate feature. This will mark 
content (polls, events, etc.) for review by community admins. Admins can then go in and delete the content.   

7. LANGUAGES IN THE CONNECT TAB  

The community in the Connect tab is available in all of the languages that EndNote online is, with these 
additional languages: 

- Swedish 

- French Canadian 

- French 

- Italian 

- Turkish 

- Dutch 

 

 

8. SEARCH FILTERS 

"Search filters" are customized tools that help collect content that matters to you the most. Use "search filters" to 
return a filtered set of posts based on a set of keywords that you define. 
To create a search filter: 
1. Click Search Filters in the left side menu. 
2. Click Add New Filters. 
3. Enter the Filter Name 
4. Add Keywords one at a time (e.g. ‘Biology’, ‘EndNote Styles’, etc.). To make the most of this feature, add all 
relevant synonyms and related terms that another user may use to describe the keyword you are interested in. 
5. Select Show more filter options for more customization. 
6. Add the People and Subjects you want to include and exclude in your filter. 
7. Click Save Filter. When you click this saved filter in the left navigation bar, you will see all the posts that use one 
or more of the keywords from your list. This is a great way to access information you are most interested in from 
across the community. 

9. CREATE A POST 

You can add a post from the 'What’s going on?' field in 
various locations throughout Community. Usually you 
will want to add a post to a Subject or from your own 
activity stream. To add a post: 
1. Click in the 'What’s going on?' field. The post section 
will expand to display different options for creating a 
post: 
2. When creating a post you have an option to 
select a type of post: 
Post – A plain text post with a file or hyperlink 
attachment. 
Poll - A community poll for other users to respond 
to. Add your selection options and an ending day 
and time for the poll. 
Event – A special event or reminder for other 
community users. 
3. Click Post to save and confirm your post. 

 



EndNote online 3.9: Connect 
 

   7 
Document Version 0.1.0 
Date of issue: June 2014  

10. SETTING NOTIFICATIONS AND EMAIL PREFERENCES  

1. Click Edit Profile in the left side menu. 

2. Click Setup Alerts at the top of the Edit Profile screen. 

3. Add/edit email you want the alerts/notifications to be sent to. 

4. For multiple emails, click either the Play or Pause buttons on the right of the email address box to receive 
or stop receiving notifications. 

5. Click Schedule for detailed notification options. 

6. Select frequency of notifications either as a whole or as individual following people and Subjects. 

7. Click Save. 

11. STARRED POST 

Starred Posts are posts that you find helpful and want to keep. It is a shortcut for your favorite documents, 
discussions and etc. 

To add a post to your Starred Posts collection: 

1. Move your mouse to the upper right corner of a post. A star icon will appear in the right corner. 

2. Click the star. 

3. You will see a star displayed next to the post, indicating that the post has been saved as a starred post. 

4. To un-star a post, click the star displayed next to the post, and the star will disappear indicating that the 
post has been removed from the Starred Posts list. 

12. SHARE FROM THE WEB 

Share From The Web allows you to share news and articles from an external website directly to the community 
while you are browsing outside of the community space. Once you have the "Share from the web" feature setup, 
sharing with your community peers on the web would be effortless. 

To activate Share from the web: 

If you are using Internet Explorer: 

1. Right click on the Share from the web button on the right pane of the All Activity page, and select Add 
to Favorites. 

2. Choose to save on the Internet Explorer Favorites Bar. 

3. When you read an article or come across a website you would like to share in the community, click "Share 
from the web" on the browser Favorites Bar. 

4. A window will appear which allows you to comment on the article/website and share with people or 
Subjects in the community. After you fill in the information, click Post and this new post will appear in the 
designated space(s). 

If you are using Google Chrome: 

1. Click and drag the Share from the web button from the right pane of the All Activity page to the 
Chrome Bookmarks Bar. 

2. When you read an article or come across a website you would like to share in the community, click "Share 
from the web" on the browser Favorites Bar. 

3. A window will appear which allows you to comment on the article/website, share with people or Subjects in 
the community. After you fill in the information, click Post and this new post will appear in the designated 
space(s). 
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If you are using Mozilla Firefox: 

1. Right click on the Share from the web button on the right pane of the All Activity page, and 
select Bookmark this link. 

2. Choose to save it in the Bookmarks Toolbar folder. 

3. When you read an article or come across a website you would like to share in the community, click "Share 
from the web" saved on the Favorites Bar. 

4. A window will appear which allows you to comment on the article/website, share with people or Subjects in 
the community. After you fill in the information, click Post and this new post will appear in the designated 
space(s). 

14. INFORMATION ON SUBJECTS 

How do I join a subject? 

1. Locate the Subject you want to join from the Subjects screen. (Open the Subjects screen by 
clicking Subjects on the left side menu.) Note: you can also find Subjects via the search box at the top of 
the Community interface. 

2. Click the Follow button to start following the Subject. 

How do I see what Subjects I am in? 

1. Click Subjects on the left sidebar menu. 

2. On the Subjects screen, click the My Subjects tab. All of the Subjects you are following will be displayed in 
this list. 

Can I create my own Subject? 

1. Click Subjects in the left side menu. 

2. Click the +Add Subject tab at the top of the Subjects screen. 

3. Fill in information about your Subject. 

4. Click Create Subject. 

5. Subjects created by users are private Subjects (visible only to invited members of the Subject). 

What is the difference between Name and Display Name when I create Subjects? 

Name is the Subject name stored within the community system; other community members will not see this 
name. Display Name is how the Subject name appears to the members in the community. 

How do I edit or delete a Subject that I created? 

1. Click Subjects in the left side menu. 

2. Click My Subjects. 

3. Select the Options menu icon  next to your Subject name. 

4. Click Edit to change the details of your Subject (such as name and description). Click Delete to remove the 
Subject from the community. 
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15. INITIAL SUBJECT STRUCTURE 

 

ADDITIONAL FEATURES 

Profile 

In addition to name, LinkedIn profile and RID association, users can add photos and links to websites to their 
profile 

Follow/ Unfollow 
This is how users make connections with one another in the community 

Search 

Users can search in the upper right hand corner within the Connect tab for a federated search across all of the 
community 

 

  


