
“ EndNote has opened up a variety of new 

possibilities, not only in connecting with 

other libraries, but also in managing the 

data within our own archive and library,” 

said Sister Blanca Ocasio, historian 

and archivist. “Now with the addition 

of EndNote X7 I will be able to organize 

hundreds of PDF files I have previously 

downloaded and have greater accessibility 

to their content than I ever had in the past.” 

A VIRTUAL  
PASSPORT  
TO THE DIGITAL 
CURRENTS  
OF HISTORY

In 1651, a small chapter of cloistered nuns—empowered by their faith to a 
life of solitude, silence and prayer—moved to San Juan, Puerto Rico and 
became the first in their order to start a foundation in the Americas. For 
more than 300 years, this small community of Carmelites has functioned in 
the midst of wars, poverty, hurricanes, earthquakes and sickness. Together, 
they amassed a wealth of knowledge and history inside their monastery 
walls—a history that was in danger of becoming lost, just as some of the 
histories of the outside world had many times over the years.

THE CHALLENGE: EFFICIENTLY CONNECTING TO DISPARATE DATA
In 1994, Sister Blanca M. Ocasio became the order’s full-time historian 
and archivist, was tasked with the challenge of chronicling and 
maintaining the chapter’s vast history and archive. For Ocasio, a self-
taught historian and former literature teacher, the greatest challenge 
was geography, not motivation. Ocasio needed to research Puerto Rican 
history, genealogy, religious life, the history of the Catholic Church in 
Spain and Latin America, and various other topics that were housed in 
library collections throughout the world, far beyond the cloister. 

The cloister library also faced a significant data management challenge. 
Throughout the years the sisters accumulated an astonishing amount of 
literature—an estimated 15,000 volumes of content, 3,000 of which were 
dedicated to religious formation courses for the order’s novices. Specific 
content within this collection was critical to a nun’s education, but 
accessing the location of each area of study had been a tedious, manual 
task: a cloister librarian entered each book and its subject in a notebook 
by hand. This process has since advanced along with the added features 
of each EndNote upgrade.

CASE STUDY



Science Head Offices

Americas
Philadelphia  +1 800 336 4474
 +1 215 386 0100

Europe, Middle East and Africa
London  +44 20 7433 4000

Asia Pacific
Singapore  +65 6775 5088
Tokyo  +81 3 4589 3100

For a complete office list visit:  
ip-science.thomsonreuters.com/contact

Copyright ©2015 Thomson Reuters. All rights reserved. 

S SR 1503 006

THE SOLUTION: A VIRTUAL PASSPORT
EndNote became Ocasio’s virtual passport beyond the cloister walls.

“I started all the way back with EndNote 3 and as the software has continued to progress, so has 
our archive,” said Ocasio. “This was a tremendous advancement for me, as it provided me with the 
ability to perform the research I needed without having to travel to a library. I was thrilled when I first 
downloaded thousands of bibliographic entries from the Library of Congress and was able to find 
everything published on Puerto Rican history through EndNote.”

Ocasio is utilizing EndNote to download the bibliographic information within their library’s collection 
online, removing the strenuous task of manually searching their expansive collection. This is saving 
the cloister from pursuing a potentially expensive library management program. They are now also 
using EndNote to digitally explore content, which will help in choosing the best books to add to their 
ever-growing collection.

THE BENEFITS
EndNote’s ability to manage bibliographies, citations and references has fulfilled a multiplicity of 
roles for this small community.

“EndNote has opened up a variety of new possibilities, not only in connecting with other libraries, but 
also in managing the data within our own archive and library,” said Ocasio. “Now with the addition 
of EndNote X7, I am able to organize hundreds of PDF files I have previously downloaded, and have 
greater accessibility to their content than I ever had in the past.”

EndNote also created a digital pipeline that connects her with other scholars. As Ocasio progressed 
in her work, she was able to use EndNote to complete publications on the sisters’ history and perform 
consulting work for professors and graduate students interested in the order and their historic place 
within the San Juan community.

“As a religious community, I am aware that our emphasis is somewhat different. Although when 
you get down to it, it is really still within the academic realm, even though we are not an academic 
institution, per se,” she said.

THE ENDNOTE DIFFERENCE
EndNote is utilized by more than 1,100 global academic institutions and R&D departments and two 
million scientists, researchers and students worldwide. It is committed to keeping its user community 
in step with the constantly evolving world of scientific research by providing advanced tools for 
managing and creating research effectively and efficiently.

LESSONS LEARNED
Distance and location is not an obstacle when you have the right technology. There are few collective 
groups with less mobility than the cloistered Carmelites, yet their partnership with EndNote allows 
them to explore libraries and research around the world.

When you know what you need, you can get what you want. Most organizations are faced with 
limitations, but if you appreciate those challenges and understand what you need, you’re better 
equipped to make partnerships to fill those gaps.

Efficiency gives room to thrive. Resources that were once drained by manual tasks can be put to 
better use when efficiency becomes the standard.
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